Waterra (UK) Limited

Additional Terms Relating to Export Orders

Please note the following conditions placed on orders for export:

Minimum Order Values:

EC Countries (excluding Ireland): ~ £100.00 or €160.00
All Other countries: £200.00 or €320.00
VAT

Goods supplied to European Union (EU) countries will be zero rated if the company VAT registration
number is given on the official order. Goods supplied to countries outside the EU will be zero rated.

Payment for International Orders:
1. In advance by International Funds Flow to our bank or by a UK Sterling or Euro Bankers

Draft. All bank charges to be paid by the customer.

2. In advance by Mastercard/VISA credit card (Subject to credit and status check). A charge of 3%
of the order value will be applied to all orders paid by credit card.

3. Inadvance by Letter of Credit. A letter of credit will only be acceptable on order values in
excess of £5000 (€8000). These will only be accepted on the understanding that all bank charges,
including those incurred in the UK are met by the customer. In addition an administrative charge
of £250 (€400) will be added to our invoice.

Prior to issuing a Purchase Order it is advisable to contact our office by fax or email to confirm prices
and arrangements for payment. We will be happy to issue a pro-forma invoice by post, fax or email.

Bank Details

Bank details (£ Sterling or € Euro) can be supplied with quotation or invoice for bank transfer
payments.

Delivery Schedule and Charges:

Delivery schedule will be advised on confirmation of order. Most goods can be supplied ex-stock and
despatched rapidly to anywhere in the world. Delivery charges will depend on how urgently the goods
are needed and the choice of carrier.

Insurance:

We can provide insurance cover for delivery of goods worldwide. For EU and many other countries
this is free of charge.
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