
 
 
 

 
 
 

Integrated Quality and Environmental Policy 
Statement 

Waterra is committed to: 

• Implementing and maintaining an Integrated Quality and Environmental 
Management System which sets out the Company’s objectives and targets for 
continual improvement in all areas of our operation and where we can have 
influence on improving any impacts on the environment. 

• Maintaining processes to measure the quality of our performance throughout 
the organisation. 

• The development of our people in order to continually improve our operating 
and environmental performance, taking into account technical developments 
within the industry, customer needs and the requirements of the community. 

• Meeting our obligations to customers by striving to be at the forefront of 
technology within the groundwater and environmental monitoring industry and 
to bring to the market new and innovative products. 

• Ensuring that we have the resources, personnel, equipment and the working 
environment to meet the continuing demands of the marketplace. 

• The development and maintaining of strong communication channels with our 
customers and suppliers and anticipating and responding to their concerns 
about environmental issues and their impacts. 

• Ensuring that all Company personnel are aware and committed to the 
Company’s quality philosophies and policy in order to ensure that products 
and services are provided to customers on time and to the agreed 
specification. 

• Undertaking our processes in a manner that is not detrimental to the 
environment or to the health and safety of societies inside and outside of our 
operations, and to prevent pollution. 

• To comply with all applicable legal and other requirements to which we 
subscribe and which relates to our environmental aspects and quality of 
performance. 
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